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I.  PRODUCT IDENTIFICATION 
TRADE NAME (As Labeled):  SYNAPSE CONDUCTIVE ELECTRODE CREAM 
 
MANUFACTURER’S NAME:  KUSTOMER KINETICS, INC. 
 
ADDRESS: 136 E. SAINT JOSEPH STREET, UNIT A 
  ARCADIA, CA 91006 
 
PHONE NUMBER FOR 
 ADDITIONAL INFORMATION:  626-445-6161 
 
PRODUCT CLASS AND/OR 
 PRODUCT DESIGNATION:  ELECTRODE CREAM 
 
DATE PREPARED OR REVISED:  APRIL 8, 2003 
 

II.  HAZARDOUS INGREDIENTS 
 
NO INGREDIENTS KNOWN TO BE HAZARDOUS ARE PRESENT. 
 
THE IDENTITY OF THE INDIVIDUAL COMPONENTS OF THIS FORMULATION IS PROPRIETARY 
INFORMATION AND IS REGARDED TO BE A TRADE SECRET.  IN ACCORDANCE WITH 29 CFR 
1910.1200 WE HAVE TO ASSUME THAT THE MIXTURE PRESENTS THE SAME HEALTH HAZARDS AS 
THE INDIVIDUAL COMPONENTS WHEN THEY ARE PRESENT AT GREATER THAN 10% 
CONCENTRATION. 
 

III.  PHYSICAL PROPERTIES 
 
FLASH POINT:  NOT DETERMINED  VAPOR PRESSURE:  NOT DETERMINED 
BOILING POINT:  NOT DETERMINED  MELTING POINT OR RANGE:  NOT DETERMINED 
EVAPORATION RATE:  NOT DETERMINED DENSITY:  NOT DETERMINED 
VAPOR DENSITY:  HEAVIER THAN AIR SOLUBILITY IN WATER:  NOT DETERMINED 
pH:  (mmHg)  NOT DETERMINED  APPEARANCE:  A PINK CREAM WITH A ROSE  
HOW TO DETECT SUBSTANCE:  A PINK            FRAGRANCE. 
CREAM.                        
 

IV.  FIRE AND EXPLOSION 
 
EXTINGUISHIG MEDIA:  NONE REQUIRED 
UNUSUAL FIRE AND EXPLOSION HAZARDS:  AT EXTREME TEMPERATURES, MAY RELEASE 
CARBON MONOXIDE AND OTHER OXIDES. 
 
 



SPECIAL FIREFIGHTING PROCEDURES:  SHOULD WEAR PROTECTIVE PRESSURE SELF 
CONTAINED BREATHING APARATUS. 
STABILITY:  STABLE UNDER NORMAL STORAGE CONDITIONS. 
INCOMPATABILITY:  STRONG OXIDIZING AGENTS. 
HAZARDOUS DECOMPOSITION PRODUCTS:  WHEN HEATED TO DECOMPOSITION, MAY 
PRODUCE CARBON MONOXIDE AND PHENOLIC VAPORS. 
 

V.  HEALTH HAZARD INFORMATION 
 
EFFECTS OF EXPOSURE:  NONE KNOWN OR ANTICIPATED 
 
EMERGENCY AND FIRST AID PRECAUTIONS: 
 EYE CONTACT:  MAY CAUSE IRRITATION.  FLUSH IMMEDIATELY WITH WATER.  SEEK 
MEDICAL ATTENTION IF IRRITATION PERSISTS. 
 SKIN CONTACT:  NON-IRRITATING.  LONG TERM EXPOSURE MAY CAUSE IRRITATION.  
WASH SKIN WITH MILD SOAP AND WATER.  RINSE THOROUGHLY. 
 INHILATION:  MAY CAUSE IRRITATION.  REMOVE TO FRESH AIR. 
 INGESTION:  LOW IN TOXICITY.  LARGE AMOUNTS MAY CAUSE GASTROINTESTINAL 
IRRITATION.  GIVE ONE OR TWO GLASSES OF WATER TO DRINK.  IF GASTRO-INTESTINAL 
SYMPTOMS DEVELOP, CONSULT A PHYSICIAN. 
 

VI.  ENVIRONMENTAL PROTECTION 
 
SPILL AND LEAK RESPONSE PROCEDURE:   
1.  SOAK UP WITH SUITABLE ABSORBENT OR FLUSH WITH WATER. 
2.  SCOOP IN APPROPRIATE CONTAINERS FOR DISPOSAL IN AN APPROVED FACILITY.   
3.  COLLECT AND DISPOSE.  DISPOSE OF LIQUID IN ACCORDANCE WITH ALL APPLICABLE   
     FEDERAL STATE AND LOCAL REGULATIONS AND LAWS.  PRODUCT CAN BE SLIPPERY. 
 

VII.  SPECIAL PROTECTION INFORMATION 
 
EYE PROTECTION:  WEAR PROTECTIVE GLASSES. 
VENTILATION:  NOT EXPECTED TO REQUIRE ANY SECIAL VENTILATION. 
OTHER PROTECTIVE EQUIPMENT:  USE RUBBER OR OTHER IMPERVIOUS MATERIAL GLOVES 
AND OTHER PROTECTIVE EQUIPMENT TO PREVENT PROLONGED OR REPEATED CONTACT. 
RESPIRATORY PROTECTION:  NOT EXPECTED TO REQUIRE PERSONAL RESPIRATOR USAGE. 
 

VIII.  SPECIAL PRECAUTIONS 
 
HANDLING & STORAGE:  PROTECT CONTAINER AGAINST PHYSICAL DAMAGE.  STORE IN A COOL 
DRY AREA WITH VENTILATION. 
 

DO NOT TAKE INTERNALLY. 
IF INGESTED, CALL A PHYSICIAN. 

DO NOT INHALE VAPORS, FUMES OR DUSTS. 
WASH THOROUGHLY AFTER HANDLING. 

SPILLED MATERIAL IS SLIPPERY. 
 

NOTE:  THIS INFORMATION CONTAINED HEREIN IS BASED ON DATA CONSIDERED ACCURATE.  
HOWEVER, NO WARRANTY, EXPRESSED OR IMPLIED, IS GIVEN REGARDING THE ACCURACY OF 
THESE DATA OR THE RESULTS TO BE OBTAINED FROM THE USE THEREOF.  ACCORDINGLY, 
KUSTOMER KINETICS, INC. WILL NOT BE RESPONSIBLE FOR DAMAGES RESULTING FROM USE OF, 
OR RELIANCE UPON THIS INFORMATION. 
 
 


